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Developing a Medical Student Service Learning Program:
 Mammography Screening Assistance

Introduction

Methods Conclusion

● In September 2021, the Clinical 
Mammography Art Initiative created a 
service learning program that allows 
medical students to volunteer on the 
Linda Fenner 3D Mobile 
Mammography Center (LFMMC). 

● Since then, students at the Herbert 
Wertheim College of Medicine 
(HWCOM) have directly assisted 
uninsured women across the 
community to receive free 
mammography screening.

● Volunteering on the LFMMC has 
allowed HWCOM students to 
become socially accountable and 
apply their preclinical education in 
addressing community needs. 
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● Students reported that during their 
time on the LFMMC, they had 
benefited greatly from being able to 
practice their patient 
communication skills, learn how to 
navigate through language barriers, 
and offer resources to patients who 
have limited access to health care.

● The breast health student service 
learning program exemplifies that 
transformation in care has no 
boundaries – students can be 
integrated into even the most 
sensitive areas of healthcare such 
as breast cancer screening.

Results
● The breast health student service 

learning program has made 
significant strides since its inception:
○ 48* students volunteered at 32 

sites
○ Program grew from 2 students per 

site to 4 students per site
○ Shifts were increased to 2 shifts 

per screening day
*Some students did multiple shifts
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● In students’ response to the  
quantitative post-shift surveys:
○ 74%  assisted patients in 

completing the demographic form
○ 81% were able to collect a breast 

health history
○ 37% were able to perform breast 

health education
○ 88% were able to see a 

mammogram performed
● In their qualitative post-shift surveys, 

students remarked the following to be 
notable:
○ Seeing a mammogram for the first 

time
○ Positive experiences with the staff 

and patients

Image 3: Medical student volunteers and staff in front of the 
LFMMC during a screening day in the community
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student volunteers

Create program for shift 
sign-ups
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Image 2: Student leadership performing first official training for 
breast health medical student service learning volunteers

Future Direction
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Image 1: Clinical director of the LFMMC showing medical student 
volunteers how the mammogram machine on the LFMMC works 

during orientation
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